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Abstract

The purposes of this research were (1) to study the success level of knowledge management in basic education
schools under the Office of Prachuap Khiri Khan Primary Education Service Area 2; (2) to study the relationships of the
success of knowledge management with the factors affecting the success of knowledge management in basic education
schools under the Office of Prachuap Khiri Khan Primary Education Service Area 2; and (3) to analyze the factors
affecting the success of knowledge management in basic education schools under the Office of Prachuap Khiri Khan
Primary Education Service Area 2.

The research sample consisted of 132 administrative personnel of basic education schools under the Office of
Prachuap Khiri Khan Primary Education Service Area 2, classified into 66 school directors, and 66 heads of the
Academic Affairs Section. The employed research instrument was a rating scale questionnaire with reliability coefficient
of .98 Statistics employed for data analysis were the frequency, percentage, mean, standard deviation, correlation
coefficient, and multiple regression.

Research findings were that (1) the overall and by-aspect success conditions of knowledge management in the
aspects of knowledge management process, knowledge management leadership, knowledge management culture,
knowledge management technology, and knowledge management evaluation were rated at the high level; (2) the overall
and by-aspect conditions of factors affecting the success of basic education school’s knowledge management, namely,
knowledge and understanding, clear shared objectives, organizational culture, leadership, technology, knowledge
management process, and evaluation were rated at the high level; (3) the factors affecting the success in knowledge
management highly and positively correlated with the success of knowledge management in basic education schools with
the .01 level of statistical significance; and (4) analysis results of factors affecting the success of knowledge management
showed that the factors of knowledge management process, clear shared objectives, organizational culture, and
technology were significant factors affecting the success of knowledge management in basic education schools at the .05
level; altogether, they could explain the variance of knowledge management success by 64.6 percent; and their multiple
regression coefficients in the form of standard score regression equation could be shown as follows: Z = .190(X,) +

278(X,) + .246(X;) +.223(X,)
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