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Factors Affecting Job Satisfaction in the Performance of Teachers in Non-Formal and Informal
Education Centers under the Udon Thani Provincial Office of Non-Formal and Informal Education
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Abstract

The objectives of this research were (1) to study the level of job satisfaction in the performance of teachers
in non-formal and informal education centers under the Udon Thani Provincial Office of Non-Formal and Informal
Education; (2) to study factors related to job satisfaction in the performance of teachers in non-formal and informal
education centers under the Udon Thani Provincial Office of Non-formal and Informal Education; and (3) to study
factors affecting job satisfaction in the performance of teachers in non-formal and informal education centers under
the Udon Thani Provincial Office of Non-Formal and Informal Education.

The research sample consisted of 212 teachers working in non-formal and informal education centers
under the Udon Thani Provincial Office of Non-Formal and Informal Education, obtained by stratified random
sampling. The research instrument was a rating scale questionnaire with reliability coefficient of 0.92. Statistics
used for data analysis were the frequency, percentage, mean, standard deviation, and multiple regression analysis.
The research findings indicated that (1) the overall and by-aspect levels of job satisfaction in the performance of
the teachers were at the high level and could be ranked as follows: success in the work place, job security, job
advancement, work performance environment, and remuneration and benefits; (2) factors related to job
satisfaction of teachers could be ranked as follows: the commitment to organization, the operational process, the
training and development, the administration and management, and the supervision and command; and (3) factors
affecting job satisfaction in the performance of teachers were the following: the administration and management
factor, the commitment to organization factor , the training and development factor , and the operational process

factor.

Keywords: Job satisfaction, Performance of teacher, Non-formal and informal education
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